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Working with the NHS 
through the Integrated 
Care System, digital 
technology will assist 
people throughout their 
lives, remotely 
monitoring their health, 
allowing participation in 
online consultations, 
enhancing data sharing, 
and ultimately creating 
more personalised 
medical care.  Having a 
better-connected 
county, and a population 
that understands and is 
enabled to use digital 
technology, will help 
people to remain healthy 
for longer, while 
remaining in their own 
homes. 

ICT and Digital 
Technology is the life-
blood of any efficient 
organisation, and the 
improvements planned 
in this strategy will 
take council efficiency 
(and the quality of the 
services it delivers) to 
a new level, with digital 
end-to-end services, a 
more digitally-skilled 
workforce, and 
significantly better use 
of data.  
 

A strong local economy 
will depend on Shropshire 
being a well-connected 
county with digitally 
skilled workers. The 
council’s work in 
improving connectivity, 
improving digital skills in 
the population, providing 
support to digital start-
ups, and working to make 
the county an attractive 
place for high-tech 
businesses will play 
strongly into this agenda. 
 

Shropshire’s natural 
beauty and strong ‘green’ 
credentials give it a head 
start in this area, but the 
technology-enabled move 
to remote working has 
been a bonus in reducing 
road use and hence 
pollution.  The continued 
move to cloud technologies 
will reduce energy use by 
the council and creating 
paperless transactions will 
reduce the impact on the 
environment. 
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To ensure that the data 
the organisation holds, 
the software it operates, 
and the transactions it 
enters into are protected 
as effectively as possible 
against continually 
escalating cyber threats. 

  

To encourage residents 
and Council staff to 
develop their ability to 
use technology and be 
comfortable doing so. 

To pursue and promote a ‘digital 
county’ in which as many 
transactions as possible are 
done through digitally enabled 
routes, while also accepting that 
some transactions and 
individuals will be better served 
in the traditional manner.  
              


